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alidate that this oduct is oth 
aing fo ith aos
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hat is the ecetion of based tools fom the 
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and thinaloud otoco
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hinloud otoco
as nalsis

 to  ceato
alf of the aticiants should 

have io eeience ith the 
oduc
alf of the aticiants should not 

have io eeience ith the 
oduc

eole activel maing ublic health 
conten

eole ho ae inteested in maing 
ublic health content

Discuss hee the eseach might intoduce iss o ma fall 
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used in the ast
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oblem Statements otes

eatos lac tools fo 
accuate science 
communication

ontet  deending on hat the eson is ting to do the ant to shae infomation and noledge 
thats accuat

eole ant to ensue that the details ae secific and accuat
hat haens toda  eatos have to el on a lot of disaate and incoect infomation acoss ide 

vaieties of souces
n hat as ae the inaccuate 

thee ae conflicting souces of infomatio
he souce ma not be tustoth eeevieed

Sometimes thee ae intentionall misleading infomation disinfomation fo some malactice o 
malicious inten
Sometimes thee is infomation thats inaccuatel descibing things on

eole fom influential elationshis ith influences and influences ma be oviding misinfomation o 
disinfomation

he ublic ma tust a ceato less if the ae seading misinfomation o disinfomatio
he ublic ma tust a ceato less if the ae not shaing evidencebased infomation

h misinfomation is a oble
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naccuate info negativel affects health outcomes fo eol
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eole ma vote on things that negativel imact the ubli
 Science and evidencebased messaging ma be less tusted ove time
nceases moe ublic haads
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comle eseach into 
simle engaging 
messages fo thei 
audiences

eiSci hels social media 
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eutational and 
egulato iss 

associated ith 
misinfomation b 

oviding ceatos ith 
access to evidencebased 
esouces

conside theimbalance in 
access to infomation 
beteen an online ceato 
and a ofessional 
ounalist
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inceased is of eole ho digest the content to tust the ceato less

hat maes the eseach so comle
nfomation is scatteed all ove the intenet
ots of infomation to ead online about the toi
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nfomation ma conflict ith othe souces online
essage engagemen

essage sticiness
ust because the message is communicated doesnt mean its going to lead to ublic change and 

action in the ubli
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ollo though on the message in esons
a not be fomatted in a a hee eole can tae uic action
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souces of infomatio
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misinfomation o disinfomation sead

egulato iss latfoms ho do not tae decisive action to educe misinfomation o disinfomation 
ae at is of being eosed to govenment investigations o egulato actio

omanies must follo Section  ules
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content and ovide them ith hat the need in the moment the need it

f content is less tusted eole ae less liel to mae mone as content ceatos

omle eseach esults ae a oblem becaus
t ma demotivate eole to discuss ublic health issues that ae comle
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latfoms ho do not tae decisive action to educe misinfomation o disinfomation ae at is of being eosed to govenment investigations o egulato action

eatos have less suot than ounalists and this is a oblem because
he seve diffeent segments of societ and sead a lot of nes to eole in the old
hen infomation is inaccuate o not full used it negativel affects the ublic health outcomes

udience
  eole ho mae content fo the ubli

  enteise comanies ho a fo ceatos to 
access the tool and use the tool to ceate conten

  eve ind of content elated to ublic healt

n the contet of Science to eole the toics ae focused on 
ublic health conten

Diect uses 

eneficia   taing the outcome of 
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o does eiSci comae to the tes of tools 
that ublic health ceatos use toda

hats ou eeience ith eiSci 
tool

n the medical coalition at ava
non and oed ith inleigh fo seveal month
eviousl used eisci

avad ceato ith eisc

o does eiSci comae to the tes of tools 
that ublic health ceatos use toda

ell me about ouself and ou 
content ceation

o intenshis ith gahic design and social medi
eated content fo social media bandin
oed on things elated to ham eductio
eviousl oed ith students befoe oing ith 

students is challenging because the communication 
doesnt alas cate to students often moe fomal

eates content about mental 
health
aget teens

Seual health conten
eates video conten
eates static conten
eates longfom conten

Scatteed ocess fo ceating 
conten

eel  session
dds content based on cuent 

events

o does eiSci comae to the tes of tools 
that ublic health ceatos use toda

hat tools do ou use to ceate 
content toda

Design tools dob
ideo ceation dobe afteeffect
anva fo images and gahic

Often found and used cedible and tustoth souce
oos fo souces cited to detemine hethe a souce is 

tustoth
Often in he content ceation she cites souce
aes longe to find tustoth souces

ito ceation on conten
oos at content fom 
eseac
aes sue its the most u to 

date eseac
aes things toical and 

elevant to timefames and 
hats going on in thei life

 editos fo nstagam
ses canva fo gahic
a use ha  hen she needs a 

lot of content ceate
hen ceating  o social media ill 

use ammal fo oofeadin

hat is the ecetion of based tools fom 
the esective of ceatos and ho does this 

ecetion affect illingness to use based 
tools lie eiSci

hat is ou ecetion of based 
tools fo content ceation

as not had a lot of eeience fo  but stated using 
it to loo fo souce

 hels uicl cate info and ut it in a a that 
eole ma undestan
os activel ith  to la ith iting stle othe 
as to ite i
os ith  to mae a catch tagline because she 
ould nomall o longe to ceate a tagline that 
o
 hels ith scits and condensing infomation thats 

ich and a lo
 need to mae this into  seconds ho do  do that 

uses 
ses  to oganie

sed  to ceate a cation ied success using hat  
doesnt ceate he voice enoug
Doesnt tust the scientific outut  
gives he a lot of times if she uses 

hat  she ill still go to othe 
souces and chec them out 
secondail
She needs citations fo aticles and 
needs to ceate souces

hat  maes u stuff based on 
hats most oula out thee 

doesnt tust the holistic ictue
hat  isnt necessail cultuall 

infomed fe ndian cultue contet
Scientific eseach itself can be 
vague not basic facts but ae 
contested so she elies on the 
methodologies and the details of the 
stud to be sue shes got the ight 
data She has had some times hee 
she does not tust the outut of the 

 itself could have a lot of bia
 has been ett ogessivenot 

aticulal consevative

o does eiSci comae to the tes of tools 
that ublic health ceatos use toda

o do ou decide hich content to 
oduce

She loos at the sace shes in ithin the moment 
hats going on in cuent events haening aound 

college laces o instance duing game time she 
ould ic toics that ae elevant to dining duing 

games o staing safe duing games that time and 
sace
Often lans a fe months ahead to lan content

o liel ae eole to sitch fom thei 
cuent tools to the eiSci oduct

magine ou ae hied to ceate content 
about ovid evention to aents

sing this tool oduce the content 
fo tis on eventing ovid in 
childen

asil got though the fist  field
hought though the field data she
ent ight to the omting ithout utting in the lin 

ted the entie omt in thee all at once
ut a lot of details into the omt itsel

Stl
udienc

Descition of the content
Descition of the intended fomat she anted to us

sed the  to add inut of tet on scee
noed that the  geneated esults even ithout the 

lin itsel
noed the souces that it gave eol
he hole flo made sense to he
sed the  if thees a a to mae the video moe 

engaging she sa esults and the ne omted esults 
shoed moe details athe than the oiginal detail
She ended u maing he on decisions about  
content based on the  omts oiginal and ho to 
mae it moe engaging
She ased a thid omt ae thee an othe toics that 
elate to this that  can add

She ould ant not ust one but to o thee videos 
about this toic so she ould use the  to geneate all 
of these at onc

ead the about sectio
Scanned the age fo basic inf

 neve ne hat these fields 
ee ust ne because inleigh 

mentioned it
nteed all gendes
nteed an age gou
nteed the locatio
hen she goes into the  she did not 

notice the uestions it ased he she 
ent ight into the omtin
fte she omted she ealied she 

didnt get the lin missed the 
uestion that it ased he initiall
he  healed itself gave he the 

content even though she did it out of 
ode convesational flo

ovided the  feedbac because 
she noticed that it sounds ovel 
chee and he voice as not 
catued Ovel chee is not the 
ight tone fo the subect of ovid 

She thought that the content did not 
oduce things in he stle

She did not lie the suggestions it 
ovided he didnt lie the ihone 

udate
fte the feedbac it ovided things 

that ee moe in line moe seious
he oiginal content did not feel lie 

the ee taling to an adult but it 
did afte the feedbac

hat is the ecetion of based tools fom 
the esective of ceatos and ho does this 

ecetion affect illingness to use based 
tools lie eiSci

magine ou ae hied to ceate content 
about ovid evention to aents

sing this tool oduce the content 
fo tis on eventing ovid in 
childen

o do eole eact to the fist landing ade sense to he ent ight to omting ithout 
noticing the uestions it ase

o liel ae eole to sitch fom thei 
cuent tools to the eiSci oduct

magine ou ae hied to ceate content 
about ovid evention to aents

sing this tool oduce the content 
fo tis on eventing ovid in 
childen

hee if anhee do eole stuggle 
ith the inut of infomation

ohee issed the uestions it ased 
he

issed the uestions it ased he
Didnt thin that the  oduced 
content that catued he voice and 
tone

hought that the tone oveall as 
too chee fo the subect no 
contet fom the 

hat is the ecetion of based tools fom 
the esective of ceatos and ho does this 

ecetion affect illingness to use based 
tools lie eiSci

magine ou ae hied to ceate content 
about ovid evention to aents

sing this tool oduce the content 
fo tis on eventing ovid in 
childen

Do eole no this infomation ahead of 
time

She taled though it on the fl as she ent though 
omts

o seems to figue it out on the fl

hat is the ecetion of based tools fom 
the esective of ceatos and ho does this 

ecetion affect illingness to use based 
tools lie eiSci

magine ou ae hied to ceate content 
about ovid evention to aents

sing this tool oduce the content 
fo tis on eventing ovid in 
childen

n hat as does the use use the tool She omted the  seveal times asing it moe 
dimensional data as she ent though

ave it feedbac
dusted the omt to as it fo a 

stonge call to actio
et efining the infomation fom 
omtin

Did not lie the a it soe to the 
content the tone it used

o ould ou use this data afte  
geneates it

ould double chec the souces it give
ould ic and choose the content it geneate
oud loo at the scit and data and detemine 
hethe thee needs to be anthing to chang
ould ut the content that it oduces into a doc and 

un ith the doc to mae the content fom the
ould tac the souces that  gave he that she 

double chece
ould omt moe based on the oiginal

se it as the convesation 
state fom eseac

ould not el on  fo 
emotions

She ould not use the scit 
vebatim she ould mae he on 
scit fo all the easons abov
She ould tae some of the taglines 
fo content that  suggested

hat if an uniue value is being eceived 
fom the eisci oduct

hat do ou thin about this tool oue cutting out the entie eseach atcould do 
this in a da
ied ho it gave he suggestions on edits
Sue time efficientthe eseach alone ould have 

taen a da

 can use  fo content and 
neve thought about it

hought it ould be helful and 
staightfoa
t as a long convesation ith the 
bo

his adds a fe stes comaed to 
doing things heself she usuall 

ould not mae a scit she ould 
usuall ust um ight into the video 
ceation

his tool ould be good if she ee 
collaboating ith someone els
She ould still be googling a lot of 
infomation ithin the  to ensue 
that its tue didnt tust the  
enough

hats missing o lacing in ou oduct that 
should be ioitied fo maet

o does this tool comae to othe 
tools ouve used in the ast

ot lie anthing ve used befoe
ied othes elated to content ceatos o one has 

given me full fledged contentthis gives me the 
stating oint fo toics a full fledged scita lot of 
tools mae ou hac the scit ou have to mae

his one gives me the content itself
aes the messaging moe undestandableuts it in 

a a that  ould sa
ested this tool last time and it oduces esults that 

match hat the actual eson ould ceat
he othe tools ou could tell it as moe fomal 

didnt mae sense a lot of times foced tone asnt 
hat  anted it to be
his one is moe natualit flos and it maes sense

suall uses he on 
thoughts to oduce conten

eing able to digest a lot of 
infomation to summaie 
conten

oming u ith ne conten
imitation

olloing tends eal o 
timing  ont be able to 
necessail catch thi

motional thinin
ive me a video fo a 

tend ith hash tag 
omen in male fields
ad fo  to concisel 

deict sacasm and humo

Same ind of incoect ton
Same ind of mistust ith 

hat souces vs eisci souce
ong convo ith this tool ust lie 
hat 
his ocess still feels lie a longe 
ocess ma as ell do it on m 

on

hat if an uniue value is being eceived 
fom the eisci oduct

n hat as could ou use this tool See above See above

o liel ae eole to sitch fom thei 
cuent tools to the eiSci oduct

ee thee an laces in the tool that 
confused ou

asnt sue if she needed an account fo the tool 
befoe she omte

e use fiendl

hen collaboating ith othes and 
need to do scit

ould moe liel use a tool lie 
oteboo 
ot maied to a secific souce 

ould use oteboo o othe tools 
on he on the thing that mattes is 
the souce of the data and the stats 

ould ust google things

hats missing o lacing in ou oduct that 
should be ioitied fo maet

an ou thin of anthing that ma 
be missing in this tool that oud 
need

aving a boade souce ange ill hel a lot Sometimes hen she googles 
something and the  tool 
suggests things it hels to 
have the lin to the souce 
itsel

ovide the lins so that she 
can efeence it

She ishes the lins to eseach 
ee clicable because she ould 

still ant to vet the data to chec 
eseach she thought citations ee 

not eact and didnt hel She ants 
t osee th
eatues simila to otboo  
uload ou on data souce ceate 
ou on  based bot based on 

the data souce
oteboo  taes ou to the diect 

sot in the souce hee the  got 
the souce hich info is fabicated 

hich info is eact uote
oe mobile fiendl she does a lot 

of content ceation on he hone 
cant alas use a lato

oe efined leaning stle did the 
 atch he videos Did the  ust 

loo at the cations
f the tool had a a to sho he the 
scit eactl hen shes maing the 
video shed be moe liel to use this 
tool vs othe tools because she 
needs to be looing at the camea 

hen ecoding hee ae othe

 oblem Statement

he digital health infomation landscae faces a citical misinfomation cisis ith  of health
elated social media osts containing misinfomation hile  out of  eole see health infomation 

online his misalignment has sevee conseuences  of eole believe false health claims to
thids have lost confidence in the health sstem and  in  en  outh have eeienced health 
issues fom folloing social media health advice

 oduct ision
Develoed an oeed communication latfom fo communicatos that bidges the ga
beteen science and the ublic b simlifing comle science into engaging audiencetailoed
content hile maintaining scientific accuac and utiliing science communication best actices

 oe  latfom
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odel efomance monitoing and otimiation
eduction of models hallucinations via the use of guadails o 
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 sstem imlementation
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Document uload and ocessing caabilities

ecto database management fo efficient etieval
Souce citation tacing and veification

se nteaction ameo
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factua

  Suve oilo 
dalia

ihoung i

 datainfo ma not 
alas be  factual 
so content ceatos ma 
tend to 

 
eseciall hen it comes 
to health  ellness 
toics

 mistust in  need 
fo moe secified content 
based on audienc

 

Sidne an

Simlifsummaie infomation

Simlif  nusha is a 
health content ceato 

ho needs a a to 
simlif comle 
infomation so that the 
can hel thei audience 
undestand i

   nusha

ihoung i

ontent ceatos 

 
maing it difficult to 
effectivel communicate 
thei message

 

achel eelein

eseach  indsa is a 
mental health content 
ceato ho needs a a 
to summaie a lot of 
infomation so that the 
can undestand it uicl

   indsa

ihoung i

s a mental health 
content ceato  find it 

 into a 
ost

 nonotimied 
usabilit that inceases 
confusion  fictio

 

Sidne an

one  nusha is a 
health content ceato 

ho needs a a to adust 
tone so that the can hel 
thei audience undestand 
infomatio

   nusha

ihoung i

total 

ost utodate data

Souces  s a cetified 
health education 
secialist  ant to be 
access  
data at the time

 

Danni

ealth content ceatos 
needs to be able to 

ovide the most udated 
info to thei audiences 
since cuent info 

latfoms ma be 
outdated  theefoe not 
alas accuate

 cedibilit info 
accuac

 

Sidne an

eseach  indsa is a 
mental health content 
ceato ho needs uto
date eseach so that the 
no the infomation is 
elevant and factua

   indsa

ihoung i

ustomiing fo secific audiences

ealth content ceatos 
often lac secificit
cuating info o insights to 
secific audiences 
leading them to mae 
misleading genealied 
comments

 need to focus on 
secific audiences 
communicatio

 

Sidne an

ageting multile distinct 
audiences is difficult and 
ceatos lac clait on 

hethe and ho the can 
effectivel combine them

 

achel eelein

ontent ceatos ould 
lie  to catue audience 
secific tone

 ideo intevies

Samada ele

uild tust

total 

Seamless eseachtoceation flo

ontent eatos afte a 
satisfacto scit in 

eiSci chat ould co 
that scit in thei 
Document edito and 
mae it thei on

  ideo ntevie

Samada ele
Solving ain oint

anaging multile tools 
fo content ceation is 
inefficient leading to a 
fagmented and time
consuming oflo

 

achel eelein

Steamline  s a health 
content ceato  ant the 
tool to sho 

 in ode to um 
staight into the video 
ceation ocess

 

Danni

s a content ceato  
ant 

 so that  
can uicl get the 
infomation  need ithout 
feeling lie the ocess is 
ust as timeconsuming as 
doing it mself

  aishma

Stehanie

ealth and science 
content ceatos lac a 
seamless oflo that 
integates eseach 
ideation and content 
ceation efficientl he 
need to sitch beteen 
multile tools ceates 
inefficiencies inceases 

oload and disuts the 
ceative ocess ithout 
a centalied sstem that 
connects eseach to 
content oduction 
ceatos stuggle to 
maintain oductivit and 
ensue highualit 
content outut

elena

Save toicsaticles

ontent eatos mention 
about lanning content 
aound occasions 
holida

s eseaching fo toics 
being able to add toics to 
thei content calenda 
mabe oogle to begin 

ith can enhance endto
end inteaction fo the 
use 

 ideo intevie

Samada ele

dd value

s an health education 
facilitato  ant to be 
able  secific 
academic ounal aticles  
find so that  can 

 
ithin the same souces

 

Stehanie

ecommended toics

oics  ala is a Digital 
and Social edia 
Stategist fo ublic 

ealth ho needs a boad 
ange of toics so that she 

decide on hich 
infomation to shae

  Suve ala 
Steinbeg

ihoung i

ecommended  nusha 
is a health content ceato 

ho needs ecommended 
toics so that the can 
ceate additional conten

   nusha

ihoung i

atchfollo tends

ontent eatos anting to catch tends to get 
moe ees on the content

 gut as a designe tells me instead of ending 
toics hich can va so idel and ceatos do 

ehas a bette ob choosing them

 ideo ntevie

amles attached belo fom a DSood an 
influence

eason h  find mage geneationediting sca 
fo this hase D

Samada ele

Solving ain oint

ends  indsa is a 
mental health content 
ceato ho needs a a 
to follo tends so that 
the can ceate elevant 
conten

   indsa

ihoung i

ealth content ceatos 
need access to content 
that is elevant in the 

esent moment but 

 

achel eelein

igma
 C        

      

lieda a multitasing techsavv mothe of  needs 
 in ode to 

eole foget to ate thei lants hich leads 
to unhealth lants and fustation

o might e hel eole emembe to ate 
thei lants ithout being intusive

f e ceate a simle mobile a that 
sends gentle customiable lant

ateing emindes eole ill be 
moe liel to ate thei lants 
egulal and eot seeing healthie 
lants

eam membes ill vote on hotheses using to citeia  value fo the end use 
and esouces euied fo imlementation

Stas       high imact and dots        high effot

to distibute acoss the hotheses ou can 
decide ho to distibute them

 lease ait until all hotheses have been finalied befoe stating to vote

onstucting homighte uestions geneates ceative solutions hile eeing teams 
focused on the ight oblems to solve

oblemnsight

 good

 bette

ses often send a long time checing thei submission fo mistaes

o might e mae it uic and eas fo uses to chec thei o fo mistaes

o might e suot uses to efficientl daft submissions that thee ha ith

ealth and science 
content ceatos stuggle 

ith inefficient eseach 
and validation ocesses 
maing it difficult to 
ensue cedibilit hile 
eeing u ith content 

demands he absence of 
builtin veification tools 
foces ceatos to 
manuall factchec and 
validate souces 
inceasing the time and 
effot euied to oduce 
tustoth content his 
limitation imacts content 
eliabilit and slos don 

oduction oflos

elena

ontent ceatos need 
 as 

factual accuac is a to ioit to lead to thei 
cedibilit

he cuent tool has lins 
to souces but ceatos 

until the 
send time looing into it

 building cedibilit  
tust ith evidenc

 

Sidne an

ontent ceatos need 

and 
factual accuac as 
cedibilit is a to ioit

 

achel eelein

Souces  s a health 
content ceato  ant 

 that lead 
diectl to the 

 in the souce to 
veif the data

 

Danni

Souces  nusha is a 
health content ceato 

ho needs access to 
souces so that the can 
detemine hethe 
infomation is tustoth

   nusha

ihoung i

Souces  indsa is a 
mental health content 
ceato ho needs the 
lins to souces so that 
she can efeence the

   indsa

ihoung i

eif souceslins to souces

Souces  hales is a 
docto medical diecto 
and autho he needs 
citations o lins to 
etenal souces to 
validate infomation

  Suve hales 
Dinestein

ihoung i

ontent ceatos lie 
cedible souces

 Souces

Samada ele

uild tust

o might e automate 
souce veification to hel 
ceatos uicl validate 
the cedibilit of thei 
efeences

elena

o might e ovide 
diect lins to oiginal 
souces so ceatos can 
easil tace bac 
infomation fo fact
checing

elena

o might e integate 
oeed factchecing 

to cossefeence 
content ith tusted 
scientific and medical 
databases

elena

o might e develo a 
cedibilit scoing sstem 
that hels ceatos assess 
the eliabilit of thei 
souces

elena

f e integate an 
oeed factchecing 

tool ceatos ill send 
less time veifing souces 

hile maintaining content 
cedibilit

elena

f e ovide ealtime 
cedibilit scoes ceatos 

ill tust and el on 
eiSci  fo fact

checing moe feuentl

elena

f e lin diectl to 
oiginal eseach and 
citations ceatos ill 
have highe confidence in 
thei contents accuac

elena

f e automate citation 
geneation ceatos ill 
adot eiSci  as thei 

ima eseach tool

elena

e believe that e can 
hel content ceato 
efeence thei souce 

mateial b maing sue 
diect souces ae 
identifiable and diectl 
called out

e believe that e can 
hel content ceato 
efeence thei souce 

mateial b ceating 
taceable lins to souce 
mateials

e believe that e can 
hel content ceato 
efeence thei souce 

mateial b ensuing that 
the eact efeence 
mateial is available fo 
efeence

e believe that this outcome
ill be achieved if these eole

ttain this goalbenefit
ith this featue

oblem health content 
ceatos send a lot of 
time and eneg using 
multile tools fo eseach 
and content ceatio

 o might e 
enable health content 
ceatos to fluidl move 
fom eseach to content 
ceation

ihoung i

s a health content 
ceato ho ceates a lot 
of content  need a 
seamless

 so that  can 
save time and eneg

ihoung i

oe 

seflo

ealth content ceatos 
have to chun content 
consistentl o ovide 
cedible and elatable 
content to thei audience 

 need to undestand 
eseach and then 

 his taes 
consideable time and 
effot

Samada ele

ealth content ceatos 
using multile tools fo eseach and content ceation

o might e enable health content ceatos to move 
fluidl fom eseach to content ceation

o might e ceate a 
seamless eseachto
ceation oflo to 
eliminate unnecessa 
tool sitching

elena

 o might e mae 
eseach insights easil 

tansfeable into content 
dafts

elena

 o might e integate 
eiSci  ith eisting 

content ceation tools
anva dobe otion 

etc

elena

o might e ovide 
oeed content 
ecommendations based 

on eseach findings

elena

o might e ensue a 
distactionfee 
eeience hen moving 
beteen eseach and 
content ceation

elena

o might e hel uses 
ith a state scit that 

uses can edit and build 
uon

Samada ele

o can e uses get 
tangible fomats fo thei 
content geneation

Samada ele

o might e hel  
undestand a toic ith  
and ot that toic fo a 
scit geneation

Samada ele

o might e use  
duing scit building to 
geneate otions fo uses 

ith diffeent

Samada ele

an uses edit the 
content o eamle if 
the  ceates a scit can 
uses customie the scit 
o add time stams 
emois etc

ihoung i

e believe that e can 
enable ceatos to fluidl 
tansition fom eseach to 
content ceation if 
ceatos ae given 

emade otions to 
automate contentlie 
geneate a stud guide

ihoung i

e believe that e can 
enable ceatos to fluidl 
tansition fom eseach to 
content ceation if 
ceatos can ecisel edit 
content outut ithin the 
same oduct lie a tet 
edito

ihoung i

 too these otheses 
out bc thee combined 

 Samadas

ihoung i

e believe that e can 
enable ceatos to fluidl 
tansition fom eseach to 
tet ceation if ceatos 
can omt aametes 
fo the contentlie the 
tone should be humoous

ihoung i

e believe that e can 
enable ceatos to fluidl 
tansition fom eseach to 
tet ceation if ceatos 
ae ovided automated 
fomats fo secific 

latfoms

ihoung i

e believe that e can steamline the eseach
tocontentceation flo fo ontent eatos 

 theeb saving them time and effot
his ill be achieved if  get a eato Studio
dito e ith an  eseach assistant featue

Samada elee believe that eato Studiodito e can 
efficientl save time and effot fo ontent 

eatos 
b geneating scits baced b eseac
giving emade scit fomats fo  to build 
uon
giving  use contol to edit thei sci

esonalie the tone messaging intent fo 
thei audienc

evieing thei scit and abilit to donload 
it

eneating scitcation fomats fo fo 
oula social media fomats faceboo 

instagam tito outube

Samada ele

eneating scits baced 
b eseach

ihoung i

iving content ceatos 
use contol to edit thei 
scit lie a tet edito

ihoung i

iving emade scit 
fomats fo content 
ceatos to build uon

ihoung i

esonalie the tone  
messaging intent fo thei 
audience

ihoung i

evieing thei scit and 
abilit to donload it

ihoung i

eneating scitcation 
fomats fo fo oula 
social media latfoms 
faceboo instagam 

tito outube

ihoung i

Saving and oganiing 
eseachcontent in a 

liba

ihoung i

 f e integate eiSci  
ith eisting design and 

content tools ceatos ill 
comlete thei oflo  
faste

elena

 f e allo eas tansfe 
of eseach insights into 
dafts ceatos ill be 
moe liel to el on 

eiSci  fo content 
geneation

elena

f e ovide oeed 
content 
ecommendations 

ceatos ill educe 
ideation time and imove 
engagement ates

elena

nsuing content 
maintains 

is a challenge fo 
ceatos using assisted 
tools

 

achel eelein

Stle  one  s a health 
content ceato  need 
content that eflects m 

 

Danni

ontent ceatos ould 
lie  to catue thei 
stle of talingsci

Onboading ocess can 
as uses to uload thei 
best content hich can 
be analed based on 
scit and sentiment 
analsis 

 ideo intevies

Samada ele

uild tust
Secific content ceating 

latfoms ma not 
account fo the ceatos 
tonevoice causing 
ceatos to 

 
in thei content

 cedibilit 
maintaining band identit

 

Sidne an

eatos esonal stle  tone

an  assistance tools fail to esonalieaccount fo health content ceatos uniue 
stle  voice hich causes ceatos to lose tust esonabilit and engagement fom 
thei audiences

 ensue  tools ovide secific  tailoed infomation o suggestions to 
health content ceatos that include thei uniue voices  stles

ealth and science 
content ceatos face 
challenges ith  tools 
that fail to esonalie 
content accoding to thei 
uniue stle tone and 
audience needs isting 

geneated content 
often euies etensive 
manual efinement 
educing efficienc and 

maing it difficult to 
maintain a consistent and 
engaging band voice

elena

o might e ovide 
customiation settings fo 
content geneation 

efeences

elena

o might e mae 
geneated content adat 
to a ceatos uniue stle 
and tone

elena

o might e allo uses 
to tain the  on thei ast 
content to imove 

esonaliation

elena

o might e ovide 
multile tone and stle 
otions to match diffeent 
audience tes

elena

o might e integate 
feedbac loos so  
continuousl imoves 
based on use edits

elena

f e can include s to 
adust the infomation 
tonevoice that  
geneates fo ceatos it 
can give a moe elevant 
anse that ceatos ae 
seeing

aget 

Sidne an

f e ovide multile 
content stle otions 
ceatos ill oduce moe 
divese and audience
tailoed content

elena

e believe that ceatos 
ill feel less fustated if 

ceatos can omt moe 
otions to secif the 
tonestle that thee 
looing fo

aget 

Sidne an

f ceatos can uload ast 
o ie video lin 
evious scits and 

eceive tailoed 
infomationscits this 

ocess ill steamline the 
content ceation ocess 
fo ceatos

aget 

Sidne an

e believe that e can 
give content ceatos 
moe contol ove thei 
uniue stlesvoices b 
alloing them to edit and 
adust cetain segments 
of  geneated info

aget 

Sidne an

f geneated content 
adats to use tone and 
stle ceatos ill euie 
less manual editing

elena

f uses can tain  based 
on ast content 
engagement ith 
geneated dafts ill 
incease

elena

f e integate feedbac 
loos  accuac in 
content geneation ill 
imove ove time

elena

f e intoduce a 
steamlined osace 
ceatos ill eeience 
fee distactions and be 
moe oductive

elena

his one is in efeence to 
oeed ealtime 

souce validation

elena

eseach  indsa is a 
mental health content 
ceato ho needs uto
date eseach so that the 
no the infomation is 
elevant and factua

   indsa

ihoung i

ost utodate data

Souces  s a cetified 
health education 
secialist  ant to be 
access  
data at the time

 

Danni

ealth content ceatos 
needs to be able to 

ovide the most udated 
info to thei audiences 
since cuent info 

latfoms ma be 
outdated  theefoe not 
alas accuate

 cedibilit info 
accuac

 

Sidne an

ost utodate data

ealth content ceatos need eliable access to the most utodate and accuate eseach to 
ensue the infomation the shae emain elevant and actual as eisting latfoms ma be 
outdated o inaccuate

o might e ensue  tool ovides eliable access to utodate and accuate eseach 
ensuing the infomation the shae is actual and elevant

o might e hel health 
content ceatos 
distinguish beteen 
cedible and misleading 
health infomation

Stehanie

o might e ceate a 
cedibilit scoing sstem 
to hel uses evaluate 
eseach eliabilit

elena

o might e design an 
 tool that integates ith 

eisting content ceation 
latfoms to ovide 

instant access to veified 
eseach

Stehanie

o might e ensue 
health education 
secialists and content 
ceatos can uicl veif 
the accuac of the latest 
eseach using 

Stehanie

o might e ensue  
tools ovide ealtime 
access to the most uto
date and cedible 
eseach

elena

o might e automate 
eseach validation to 

detect outdated o 
inaccuate souces

elena

o might e design an 
 tool that automaticall 

detects outdated o 
inaccuate health 
infomation and suggests 
eliable udates

Stehanie

o might e integate  
ith authoitative 

databases to ensue 
accuac

elena

o might e use  to 
filte and summaie the 
most elevant health 
eseach fo diffeent 

tes of content ceatos

Stehanie

o might e alet uses 
hen nee eseach is 

available to elace 
outdated souces

elena

ist  should be clubbed togethe st is a adge sstem nd is a ilte d is the tag 
sstem he ae not indeendent featues the ae actions ithin veification featue  cant 

ioitie one ove othe he all o togethe on the same sceens fo uses Samada

e believe that ceatos 
ill moe liel use uto

date and elevant eseach 
if the ee esented to 
ceatos ith an icon
smbol fo tust  anothe 
fo elevance

Sidne an

f ceatos can choose  
select the ange of dates 
that the ant to see 
eseach fo it ould give 

moe use contol fo 
ceatos to esonall 
select souces that the 
tust

Sidne an

f ceatos can see the 
feuenc of citations  
use b othes along ith 
tags of elevant toics it 

ould give ceatos a 
bette sense of hich 
aticles to use fo thei 
content

Sidne an

f cetain health info 
aticleseseach aes 
had a cedibilit scoe of 
some sot b thei authos 
e all eole in academia 

vs some it could hel 
ceatos distinguish 
cedible vs misleading 
infomation

Sidne an

f e integate ealtime  
eseach udates health 

content ceatos ill el 
on the tool fo fact
checing and validation

elena

 f e ovide automatic 
alets fo udated 
eseach ceatos ill 

mae moe infomed 
content decisions

elena

f  cosschecs souces 
ith authoitative 

databases accuac and 
tust in eseach ill 
incease

elena

f e imlement a 
cedibilit scoing sstem 
uses ill mae faste and 
moe eliable eseach 
selections

elena

f e use  to flag 
outdated o uestionable 
souces content ceatos 

ill educe misinfomation 
iss

elena

he
 content 

causes aniet fo 

 

achel eelein

edible  oilo is a 
teache ho needs 
cedible infomation to 
ensue that his content is 
factua

  Suve oilo 
dalia

ihoung i

 datainfo ma not 
alas be  factual 
so content ceatos ma 
tend to 

 
eseciall hen it comes 
to health  ellness 
toics

 mistust in  need 
fo moe secified content 
based on audienc

 

Sidne an

edible soucesdata

ealth content ceatos need cedible and infomation to ensue that thei content is factual

o might e enable content ceatos to  of the data shaed b ou 
latfom

nsiation onsensus

e believe that content 
ceatos ill have geate 
tust in ou data if stud 
tes ounal anings 
and numbe of citations 
ae dislaed as  in 
the models anses

Danni

e believe that content 
ceatos ill have geate 
tust in ou data if the 
attain a sense of contol 
ove the models 
behaviou ith the abilit 
to 

Danni

eam membes ill vote on hotheses using to citeia  value fo the end use 
and esouces euied fo imlementation

to distibute acoss the hotheses ou can 
decide ho to distibute them

 lease ait until all hotheses have been finalied befoe stating to vote

f e lin diectl to 
oiginal eseach and 
citations ceatos ill 
have highe confidence in 
thei contents accuac

elena

e believe that e can 
hel content ceato 
efeence thei souce 

mateial b maing sue 
diect souces ae 
identifiable and diectl 
called out

efeence citations
lin citations

e believe that e can 
hel content ceato 
efeence thei souce 

mateial b ceating 
taceable lins to souce 
mateials

automate citations

f e automate citation 
geneation ceatos ill 
adot eiSci  as thei 

ima eseach tool

elena

coss efeence

f  cosschecs souces 
ith authoitative 

databases accuac and 
tust in eseach ill 
incease

elena

e believe that content 
ceatos ill have geate 
tust in ou data if stud 
tes ounal anings 
and numbe of citations 
ae dislaed as  in 
the models anses

Danni

f ceatos can see the 
feuenc of citations  
use b othes along ith 
tags of elevant toics it 

ould give ceatos a 
bette sense of hich 
aticles to use fo thei 
content

Sidne an

ags fo tes of souces scoing sstem

f e imlement a 
cedibilit scoing sstem 
uses ill mae faste and 
moe eliable eseach 
selections

elena

f cetain health info 
aticleseseach aes 
had a cedibilit scoe of 
some sot b thei authos 
e all eole in academia 

vs some it could hel 
ceatos distinguish 
cedible vs misleading 
infomation

Sidne an

filtes

e believe that content 
ceatos ill have geate 
tust in ou data if the 
attain a sense of contol 
ove the models 
behaviou ith the abilit 
to 

Danni

f ceatos can choose  
select the ange of dates 
that the ant to see 
eseach fo it ould give 

moe use contol fo 
ceatos to esonall 
select souces that the 
tust

Sidne an

e believe that e can steamline the eseach
tocontentceation flo fo ontent eatos 

 theeb saving them time and effot
his ill be achieved if  get a eato Studio
dito e ith an  eseach assistant featue

Samada elee believe that eato Studiodito e can 
efficientl save time and effot fo ontent 

eatos 
b geneating scits baced b eseac
giving emade scit fomats fo  to build 
uon
giving  use contol to edit thei sci

evieing thei scit and abilit to donload 
it

eneating scitcation fomats fo fo 
oula social media fomats faceboo 

instagam tito outube

Samada ele

eneate emade scit fomats ntegate  othe tools

 f e integate eiSci  
ith eisting design and 

content tools ceatos ill 
comlete thei oflo  
faste

elena

eneating scitcation 
fomats fo fo oula 
social media latfoms 
faceboo instagam 

tito outube

ihoung i

iving emade scit 
fomats fo content 
ceatos to build uon

ihoung i

eseach insights  content dafts

 f e allo eas tansfe 
of eseach insights into 
dafts ceatos ill be 
moe liel to el on 

eiSci  fo content 
geneation

elena

ontent ecommendations

f e ovide oeed 
content 
ecommendations 

ceatos ill educe 
ideation time and imove 
engagement ates

elena

 to adustvoice

f e can include 

 that  
geneates fo ceatos fo 
multile content stle 
otions it can give a moe 
elevant anse that 

ceatos ae seeing to 
oduce moe divese 

content

aget 

Sidne an

omting tonestle

e believe that ceatos 
ill feel less fustated  

euie less manual 
editing if ceatos can 

omt moe otions to 
secif  adat the tone
stle that thee looing 
fo

aget 

Sidne an

loaded documents  scit
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Desite scoing loe in the calculated usabilit scoe  vs  Design  demonstates sueio otential as a foundation fo futue 
develoment ts cleae navigation stuctue aligns bette ith uses mental models as evidenced b the moe consistent navigation aths 
and slightl bette difficult atings

he citical inteaction ecision issues in Design  ae liel moe staightfoad to fi than the concetual and navigational issues in Design 
  maintaining Design s clea stuctue hile imoving its inteactive elements the esulting design should ovide both navigational 

clait and inteaction ecision leading to a significantl imoved oveall use eeience

Design  Seaated 
 ette inteaction ecision loe misclic ate

 omle banching navigation ath
 ultile failue oints thoughout oune

 Slightl highe eceived difficult

Design  ombined 
 leae moe linea navigation flo
 Slightl loe eceived difficult
 oe edictable use oune

 Seious inteaction ecision issues ve high 
misclic ate
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oceed ith Design  as the foundation fo futhe develoment ith tageted imovements

ddess the citical misclic issues to ioit
ncease taget sies fo inteactive element
move visual distinction of clicable aea
dd cleae hove states and feedbac
nsue sufficient sacing beteen inteactive element

aintain the cleae navigation stuctue that uses efe
ocus imovements on the secific sceens hee failues concentat
onduct follou testing afte addessing the inteaction ecision issue

his aoach leveages Design s stonge concetual model hile addessing its secific technical shotcomings 
liel esulting in a sueio oveall use eeience once efined

econciling avigation nalsis and sabilit etic
he navigation ath analsis suggested Design  ombined  had bette usabilit because it shoed

oe linea edictable use flo
ee banching ath
leae eected oute
ee ed aths failues oveal

oeve the uantitative metics eveal that Design  has an etemel high misclic ate  hich significantl imacts its calculated usabilit scoe 

omlete nteetatio
his aaent contadiction actuall tells us something imotant

se lo vs nteaction ualit Design  ovides a cleae moe intuitive navigation stuctue the hat to do net asect but has seious issues 
ith inteaction ecision the ho to do it asect
aco vs ico sabilit t the maco level oveall flo Design  succeeds t the mico level individual inteactions it fails due to misclics
isual lait vs nteactive ecision ses can see hee to go in Design  but stuggle to accuatel clicinteact ith the elements

ecommendations ased on ombined nsight
aintain the avigation Stuctue ee the cleae moe linea flo of Design  that educed use confusion
edesign nteactive lements

ncease taget sies fo clicable aea
move contast and visual distinction of inteactive element
dd cleae hove states o affodances to indicate clicabilit
evie lacement of inteactive elements to align ith natual eehand movemen

uthe nvestigation
nale heatmas to see hee uses ae misclicin
evie sceen ecodings to undestand use behavio atten
onside follou use eseach to undestand h uses undestand the flo but stuggle ith inteaction

his nuanced undestanding demonstates h multile evaluation methods ae valuable  the navigation ovevie evealed stuctual stengths that 
eent visible in the a metics alone hile the metics evealed inteaction oblems that might not be immediatel aaent fom ust vieing the 

navigation aths

oncen that otote 
difficulties  sieable 
diffeences influenced the 
insights

o cleal do 
aticiants efe a 

combined inteface  
anvastle 

imagecation edito

ihoung i

sabilit sco

elativel bette inteaction ecision  misclic 
ate

ual tas success ate 
oe effective inteactive element desig

omle highl banched navigation stuctu
ultile failue oints distibuted thoughout the 

eeienc
Slightl highe eceived difficult 

ses taing multile divegent aths indicating 
confusion

isclic ate
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duation

Dooff

Success 
ate

 aths

sabilit sco

lea linea navigation flo
oe eceived difficult 
oe edictable use oune
oncentated athe than idesead oblem aea
ual tas success ate 

Sevee inteaction ecision oblems  misclic 
ate
oo inteactive element desig

Secific failue oints aound stes 

isclic ate

vg 
duation

Dooff

Success 
ate

 aths

ase of use
ase

otal

e eas e difficult

omaison of avigation Ovevies Design  vs Design 

Design 
nalsis

Design  shos a comle navigation atten ith consideable banching and seveal failue oints
se lo omleit he flo diagam shos etensive banching stating fom eal stes indicating uses 

too man diffeent aths though the otote
Success vs ailue ate hees a mi of geen aths successes and ed aths unfinished missions ith ed 

aths aeaing thoughout the use oune
oblematic eas he ight section of the navigation ovevie aoimatel Stes  shos almost 

entiel ed aths suggesting most uses stuggled to comlete late tass
onsistenc he navigation atten aeas inconsistent ith multile aallel aths and seveal dooff 
oints

Design 
nalsis

Design  shos a moe steamlined navigation atten ith fee banches and failue oints
se lo Simlicit he flo is edominantl linea though the fist  stes ith minimal banching until 

late stages
Success ate een aths dominate thoughout most of the oune indicating highe tas comletion ates

oblematic eas Onl a fe ed aths aea imail aound Stes  suggesting a secific oint of 
difficult athe than idesead issues

onsistenc he navigation atten is moe consistent and edictable ith cleae eected aths

omaative nsights
Oveall sabilit Design  aeas to have significantl bette usabilit ith moe successful tas comletions 
and fee altenative aths

se onfidence he linea flo in Design  suggests uses undestood hee to go net hile the banching 
in Design  indicates uncetaint o confusion

as omletion Design  has fee ed aths suggesting highe comletion ates comaed to Design  
hich shos etensive failue aths eseciall in late stes
avigation fficienc Design  has a moe diect ath fom stat to finish ith fee detous indicating a moe 

efficient use eeience
oblem eas
Design  ssues thoughout the flo ith sevee oblems in late ste
Design  solated issues aound Stes  but geneall cleane flo

ased on these navigation ovevies Design  ombined  demonstates sueio usabilit ith a cleae use 
flo highe success ates and fee oints of use confusion comaed to Design  Seaated 

isual avigation omaiso
Design  shos etensive banching hile Design  esents a cleae linea flo

Design  Stat  an banches  ultile ed aths  n
Design  Stat  inea ogession  e banching oints  solated ed aths  nd

om hilli

a diffeent a to loo at it is a good amount of 
the use ae fom eseach bacgound discilines 
and not so much of a content ceato So having a 
eseach focus design lie  ill hel guide them a 

little bette  intoduction of the oduct ill be 
easie  adotion etc

ould be cuious to see ith the given flo ho a 
use can go fom a scit to image ceation of 
some sot

ihoung i
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ddess the citical misclic issues to ioit
ncease taget sies fo inteactive element
move visual distinction of clicable aea
dd cleae hove states and feedbac
nsue sufficient sacing beteen inteactive element

aintain the cleae navigation stuctue that uses efe
ocus imovements on the secific sceens hee failues concentat
onduct follou testing afte addessing the inteaction ecision issue

his aoach leveages Design s stonge concetual model hile addessing its secific technical shotcomings 
liel esulting in a sueio oveall use eeience once efined
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DO

Ons his on mental 
health ivate actice

Oana

uses anv

Oana

s ne to media content 
ceatio

Oana

maing stills o maing 
diffeent bacdos ith 
vebiage is ind of hat  

as thining about

Oana

 stated a lie nstagam fo m actice mabe 
eight eas ago and thees lie one ost on thee 
o to osts on thee  ust ts had to find the 
time to ind of lean o maste ou no hat m 
ting to do and feel lie its oth it to send that 
time to do it

Oana

he has a blog on thei 
ebsite and ente 

infomation the ant to 
ost into chatgt

Oana

ut aside fom that  
dont eall use hat 
too much ithin m o

Oana

eason fo doing content 
ceation is to eand his 
business

Oana

 do ant to be in the 
ocess of doing it moe 

to ind of get m name out 
thee and da in moe 
moe otential clients

Oana

as used hatgt as a 
esouce fo simlifing 

the ocess

Oana

lie a esouce to hel me 
simlif the ocess of 
ou no ceating osts 

o hateve the case ma 
be

Oana

he has a list of toics on 
hat he ould lie to 

ceated content o

Oana

ve so often ll add 
something to m list of 
toics that  ould ant to 
mae into a social media 

ost

Oana

inds it challenging to integate the things he 
ants to tal about into a os

Oana

ts been challenging  a to mae that eall 
simlif it fo mself to no ho  can integate 
some of the stuff  ant to tal about into lie a 
single ost

Oana

oing though the otote

ndestood the uose of the 
onboadingchoosing the audience tone 

latfom

Oana

ent into eneate accuate infomation as this 
ould allo him to ceate factual and aealing 

content fo his audience

Oana

So thats obabl hee  ould go fist is 
seeing ho  can ovide accuate tuthful 
factual infomation that has emiical data that 
bacs it So  ant to  ould ant to stat thee 
fist and then ind of see hat ind of os u o 
see hat comes u that  see and then mabe t 
to see if thees anthing that  ould gab onto 
that  feel lie ould aeal to m audience nd 
then  t to integate that ea that into 
something that mabe loos visuall aealing 
to

Oana

hen he landed on the net sceen
he mentioned he ould coaste a at of the 
infomation that he finds useful fo his idea of 
content and ould o on that

Oana

e ould lie to have a gahic ceated secific 
on the at of infomation he ants to o ith

entioned having a lin that ould give him an 
otion to ceate a gahic o an image ight net 
to the tet

Oana

 as confused if he can use the content as it is 
feeling doubtful if the content is uniue if 
someone else might use the same content

oviding souces that the data is accuate

Oana

 guess if thee as some te of  dont no 
eassuance in some a that this is lie secific 

 geneated infomation that is a collection of 
data and that its somehat uniue at least to 

hat m inutted citeia as

Oana

entioned iiedia hem taling about ho he 
ould efee to see the souces

Oana

lie hat iiedia does hee thees sot of 
these eall small footnotes to ou no that 
lins to lie secific esouces

Oana

ets sa  anted a gahic o something about 
a secific one of these bullet oints f thees a 

a that  can have a gahic ith that 
infomation ovelaing the gahic o integated 
into the gahic So if fo eamle  eall lie the 

oint about bulling then if  can have a a of 
selecting that otion and then it geneating some 
te of ahic fo me to ost eall easil m ust 
thining in tems of hats simlifing things fo 
me

Oana

f  eall lie the fist oint then if thees some 
lin o something  can clic into that gives me an 
otion of an image o of a chat o something 
about that oint secificall then that maes it 
eall eas fo me to then save that and then 

utilie it ight aa

Oana

an  ust tae this chat and then ust ut it on 
m nstagam and thats totall fine O ould a 
thousand othe theaists have the eact same 
chat u o something lie that

Oana

 thin that ould be helful too is if thee ee 
some te of lie souce lie oviding souces 
to the infomation ust to eassue me that the 
data is accuate

Oana

efes to have the souces net to the bullet 
oints so he could clic into them and ead the 

aticle

Oana

if the fist bullet oint thee if the souce fo that 
is fom  dont no the  have no idea hee 
the ould ovide this te of souce but its 
fom some census somehee o some aticle 
somehee that  can ind of clic into that easil 
then that ould hel me uite a bit

Oana

aling ab the image 
e ould lie to have a cation on it as ell that 

he could utilise it hen osting

Oana

aled ab the hashtags and cations that ae 
tending on nstagam

Oana

m assuming thees some te of ositive 
imact to that and tigges eods o 

hateve

So if thees something that  can easil tae that 
that alies to this image hen again that 
simlifies m ocess

Oana

f  ant to ost that  ould assume that it 
ould be nice to have some te of cation also 

undeneath it hat is hat is simlified also fo 
me to utilie

Oana

eft side menu
Oveall imession

udience con  he said is fo shaing

Oana

ot sue hat the tabs unde Suggested tends 
mean

Oana

ot sue hat the tabs unde Suggested tends 
mean

Oana

ound the elated ab useful and cool

Oana

 thin the elated age is eall cool because 
then it hels me ind of hels me geneate moe 
ideas about hat else o ho else  can lie

Oana

anthing thats going to be able to hel me to 
simlif this ocess  thin ould be eall cool

Oana

ts cool if it can hel him to simlif his ocess
ied the chat and image ceation featue

Oana

 thin the moe secific it can get o the moe 
filteed it can get in tems of if  ente some 
secific infomation o if  select secific 
infomation that  feel lie this is eall cool

Oana

 ee to ente some infomation in if it can ust 
o something u and ovide me ith a clean 

nice looing chat o image lie that then thats 
eall cool
hat ould be eactl hat esonall  ould be 

looing fo and  ould ant to

Oana

DO

 is a health education 
facilitato boad cetified 
holistic nutitionist

Oana

he te of content that 
she ceates its on social 
media o blog content

Oana

uses anva fo ceating decs and social 
media osts
chatgt fo suggestions on ceating conten

Oana

udience
fo gou facilitation fo 

eole nhee fom 
lie m gous ange fom 
anhee fom lie  

eole to  eole lus

Oana

oing though the otote

 stated ith the chec 
content accuac ath

Oana

entioned might not need 
o ceatos fo the 

content but othe might

Oana

onfused about oilot

Oana

 dont necessail need to ceatos on this 
content but  feel lie some eole might ideos 
on this content  thin is ve helful fte the 
fact chec m not sue hat this coilot is So 
mabe if thee as a hove ith lie a uestion 
ma seeing hat coilot is  dont no hat 
coilot is

Oana

hen fact checing the content of the  on the 
toic  ould esonall eseach aticles on 
the subect nd then she ould efeence those 
aticles

Oana

ust in   
She fact checs the infomation because hen it 
comes to health and ellness even though thee 
ae some standads evebod is diffeent

Oana

ould obabl eseach a bunch of diffeent 
aticles about lie ust esonall about statistics 
on eight discimination hethe in the 

olace obabl  might also focus on 
industies as ell ie cetain industies that 
might be moe secific to eight

 ould ust efeence some aticles  thin to 
begin ith hats lie m fist thought ocess

Oana

hen doing social media osts on health elated 
toics she is using moe geneal content

Oana

hen m doing social media osts and 
oducing content fo online its definitel moe 

geneal ight ie hee ae the health benefits of 
chocolate fo eamle
Some eole might be allegic ight Some 

eole might actuall eall love it ut its ust 
geneal ind of facts that  ould use

Oana

o eamle so if e ee to tae something lie 
cadio cadio eecise e all no that cadio 
eecise is eall goodf m oing ith a client 

ho is etemel stessed out and thei nevous 
sstem is flaed  ould not ut them on lie a 
five mile un because  no that that ould flae 
thei nevous sstem
So  focus on bio individualit

Oana

onfused about the claims in the facts checing 
section

Oana

m cuious to no ae these claims something 
that  added

Oana

ssues ith the o u cademic ounal on the 
content tet

Oana

ould love a featue to favoite cetain aticles

Oana

onfused about Diect to camea video unde 
tend

Oana

abs unde dditional info finds them to be 
imotant

Oana

She ould efee to have the otion to save the 
aticle

Oana

 m not sue hat tend is o tending is that lie 
fo socials ight hee its lie it ould ull lie to 
titos and stuff lie that fo

Oana

 thin these ae moe imotant than suggested 
tends nless ou ae itching it lie as 
something to be sue suotive to ust social

Oana

 ould love to have a section hee  could lie 
favoite cetain academic ounals  dont 
necessail need to favoite secific ebsites that 
the that this latfom aggegates but secific 
aticles mabe then  can also seach bac fo 
othe toics ithin those aggegates o ithin 
those sites

Oana

hat might be inteesting too is lie if  needed to 
save this aticle fo late because this is the highl 
cited lie lets sa  clic out to the aticle and m 
lie oh st this is actuall eall good d lie to 
save it

OanaSo so mabe thees lie a sta o  can clic on 
the cicle and highlight it so then  can ing it fo 
late

Oana

inds the fact checing to be ve imotant 
eseciall in he field

Oana

 love the fact checing asect of it

Oana

elatedsection should be  an eta section 
SOme infomation unde this tab she thins it 
might go unde othe tabs lie to facts

Oana

his might be inteesting ho content ceatos 
and influences use thei latfom but these 

olicies in tems of eight discimination and ho 
e can imove the convesation  feel lie should 

be unde souces o to facts

Oana

 do feel lie this could be eall amaing in tems 
of lie geneating insiation fo that ut thats 
ho  esonall use it  dont el on secific 

latfoms to do evething fo me because  feel 
lie it taes aa m esonal voice

Oana

t loos eall clean

Oana

 ondes if the  is able to ic u he voice 
and stle

Oana

ut these icons don hee ae eall self 
elanato in tems of audience citation and then 
home

Oana

his landing age is ett staightfoad So 
cuious to no tending toics

Oana

 ould be cuious to no if eventuall if  ee to 
eite ithin the latfom if the  ould ic u 

m on voice and stle

Oana

 eall lie hen  can hove ove an icon and 
thees lie a little bit of tet descition as to hat 
it is

Oana

Oveall imession

So  thin if thees a suggestion 
o a ush to have the use be 
eall clea on thei ue  thin 

that ould be eall helful 
because e can sa the health 
benefits of ale hats hat  

ould sa

Oana

ideo omens ealth gant 
ogam sueviso

Due to obligation to 
cuent ob and legalit 
She is eesenting as 
indeendent health 
advocato

etified health education 
secialist SS 
cetified  eas

hilli ee

se anv
hat  ooof 

hilli ee

 going though 
onboading sceen ad 
thoughts about anting 
moe choices and 

oulation not ust mal

Due to the fact that e 
omted use to o on 

the toic  eight 
discimination

hilli ee

 anted to clic 
though
on the fist toic in the 

ue esults of eight 
discimination

hilli ee

So if  ee to clic on 
oe than bulling is it 

onl going to ceate ind 
of lie a segment o a 
camaign onl fo ith 
moe than bulling

hilli ee

So  feel lie eall looing 
at this fisthand m giving 
fou otions and fom 
these fou otions  can 
choose hich a  ant 
to go

hilli ee

 anted to focus on 
eanding the audience 
so she elained it vs 
finding the audience

hilli ee

hat secific oulation 
has these aametes 

aametes of mabe age 
mabe occuation mabe 
secificall geaed to one 
geogahic aea

hilli ee

ts ve imotant hen 
ee doing an te of 

communication stateg 
that ee maing sue 

ee being ve secific 
on ho that secific 
audience is So if  ee to 
do moe than bulling it 
could be school bulling it 
could be lie hat 
bulling hos bulling

hilli ee

 suggested some sot 
of do don in the chat  
she meant suggestion 
based on he uote 

hilli ee

 descibing he ocess
hich details the 

audience secific citeia

hilli ee

m ust going to use hat as an eamle f 
oue using hat ou ut in the secific 
uestion ou have and then ou can continue 

adding moe infomation lie oa tailoing it 
moe so that it could actuall undestand hat 
ou messaging is and mae that secific outut 

be hat ou ant it to be

hilli ee

if m utting eight discimination and  added 
male and then it as an age maimum of   
cant emembe eactl hat that age said nd 
then itll tailo something fo me and then  can be 
a little bit moe descitive So othe than that m 
also tageting emloees ho o in os 

ngeles count ho have feelings of lets sa 
disciminate o elated discimination nd so 
no  can ind of tailo it a little bit bette so it 
could be moe suited fo that secific camaign 
that m ting to o that aaeness m ting to 
bing

hilli ee

 anted to go moe in 
deth hen looing at the 
left anel

hilli ee

So hen oue saing  million eole in the S 
eeience eight discimination that can be 
imactful f ee comaing it as a hole to a 
secific aea comaed lie so ee comaing it 
in the S comaed to mabe a diffeent national 

lace fo eamle fo comaing this to 
alifonia o comaing it to eas So that can be 

imactful

hilli ee

ut  ould ust lie to lean a little bit moe hee 
this fact is coming fom

hilli ee

 dont no if thee intended fo ou to follo 
and ust ind of get a secific iting on these  
dont no if these ae ust lie clic and the 
aaeness camaign ill o out and ou can ust 
co and aste m not sue ho these functions 
ae used he could be used

hilli ee

 bacgound in 
cooate old might 
suggest a ossible  
valu

hilli ee

hat a e can definitel secue and ut ou 
aametes so e can have a ve tailoed 

infomation nd it might actuall be moe o to 
go though all the hole channels than ust 
coming u ith infomation the co ouselves 
and utting it into canva So eah  dont no

hilli ee

 going though 
validating oces

hilli ee

So if oue going to do something lie fo 
eamle beast cance and ou get a eall good 
citation fom the meican ance Societ hich 
is a ve cedible souce hoeve ou cant use it 
because ou ould need to have emission to 
use a secific citation

hilli ee

 going though ceating 
images

hilli ee

 ould assume it ould tae ou to this so that 
ou can be able to see and if thees edits that 

need to be done ou can do some edits So

hilli ee

 ould assume it ould tae ou to this so that 
ou can be able to see and if thees edits that 

need to be done ou can do some edits So

hilli ee

ets see  lie the images  ind of ish it ould 
give ou moe diffeent images to choose fom O 
ou can la ith the images so that a ou 

secific ost loos ind of ho ou ant it so that 
it gives ou an idea t ould be nice to give ou 
an idea and then fo it to give ou diffeent 
otions

hilli ee

ie  mentioned man oganiations lie aise 
heate Sinai all of these hositals the have 

secific guidance on ho mateial is inted 
oded the vebiage is ve secific the colos 

ae ve secific  dont no if the ould use  
as a method of building a camaign

hilli ee

he might use it as a method of getting 
infomation to add it into the camaigns ut ust 
b itself inutting infomation and then ceating 
the camaign itself  dont thin the ould do 
that because the definitel have a fidelit to stic 
to the secific banding las o banding

hilli ee

So if oue using diffeent oganiations even 
though thee cedible the might not be useful 
fo an oganiation to have secific citation 
euiements So e definitel stat fom the 

beginning finding hat those citations ae hee 
the ae coming fom

hilli ee

 thin  sa it ealie hee ou have the to 
facts ight hee m assuming these ae citations 
that ou can use So m assuming thats going to 
navigate ou to those o the souces u hee ou 
can be able to find them hee

hilli ee

suall since lie  mentioned vebiage is ve 
imotant fo cetain oganiations sometimes 
its best that ou ust do the co ouself nd so 
then eah  ould ust basicall oen m canva 
loo fo ind of hat m looing fo in images 

he have a lot of selection of images that ou 
can choose fom then a lot of diffeent chats 
that ou can use fom and then ou can definitel 

nd since ou can a fo anva then thee is no 
issues ith coight and all that stuff because 
ou basicall ae aing fo it ie  mentioned 

thee ae cetain oganiations that dont allo 
ou to have images othe than the ones that the 

ceate that ae accoding to the banding

hilli ee

So in that situation basicall e ould have to 
follo that fidelit of that banding

hilli ee

abe ou can edit it fi it a little bit so it could 
be tailoed to ho ou lie it

hilli ee

 thin so eah definitel ts nice to see  ish 
that ou could clic on it and fo it to ind of give 
ou diffeent ositions and fomats and diffeent 

mabe ideas of ho ou can add that into an 
infogahic o
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t deends  no that thees 
diffeent tes of caousels and 
diffeent videos and stuff So 
deending on hat the mateial 
is in ou audience is ho e ind 
of gea that into ou social media 

latfoms
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ut  as also hen  mentioned 
lie infogahics e sometimes 
use anva fo infogahics as 

ell So then e use those 
images as ell
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 going bac to building 
udience

hilli ee

 m a little setical in it ust because the hole 
ind of tailoing it to a secific audience nless 

lie  can liteall lie inut all m aametes and 
mae sue that its a ve tailoed test secific 
audience at that oint then ll be oa ith it
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ust maing sue citations ae lie ou could 
choose fom citations td be nice if ou could 
choose citations fo secific souces lie  
mentioned ust filteing out to give ou citations 
fom cdc give ou citations fom the ational 
nstitute of ealth o ho deending lso 
anothe thing that might be a little tic
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ut lets sa  ant to add females o if m 
secific to males mabe m looing fo a 
diffeence beteen ou no gende non 
confoming vesus gende confoming 
vesus gende abe m looing fo 
diffeent age gous and then adding it m 
hoing that afte  do something lie that it 

ould geneate moe infomation
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 onl concen ith that is that no ee 
eanding the audiences so its ind of 
difficult to find a ve secific tailoed 
infomation fo one eson lie one set of 
audience and then ou eand it t ets a 
little bit moe difficult of having to tailo that 
So that might be eall cool to see ho the 

 ould ind of lie tailo it fo both 
audiences hat ould be inteesting

hilli ee

es f  anted to add an audience m 
assuming that  am combining both 
audiences o ind of comaing ehas 
one audience fom the othe to see mabe 

ehas lie lets sa ee doing eight 
discimination So hat ae o mabe 
audience one vesus audience to and is 
thee lie a association beteen that

hilli ee

 dont no ho its going to be done is eeing 
u to date ith these citations So definitel ith 
health m not sue if thees an health 

ofessionals oing on this oect he can 
collaboate that ith health hees a ne thing 
coming u eve single da
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ve single da is a ne da hees things 
coming u hees things that ae being udated 

hees tas foces that ae being udated So it 
definitel needs to mae sue that its not onl 
going to give ou data fom  it needs to be 
giving ou the most accuate the most cuent 
data at the time

hilli ee

Doubled 
navigation is 

confusing

SOOOO much 
navigation!
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n actice the most effective aoach is to 
include teminolog vaiations ithin the same 
cad set athe than having comletel diffeent 
sets his allos ou to diectl comae ho 
uses gou diffeent tems fo simila concets

avigation  oe eatues
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