
We believe that content 
creators will have greater 
trust in our data if study 
types, journal rankings, 
and number of citations 
are displayed as badges in 
the model’s answers.

Danni

We believe that content 
creators will have greater 
trust in our data if they 
attain a sense of control 
over the model's 
behaviour with the ability 
to adjust result relevance 
and select preferred data 
sources.

DanniIf creators can see the 
frequency of citations & 
use by others along with 
tags of relevant topics, it 
would give creators a 
better sense of which 
articles to use for their 
content.

Sidney Yan

If certain health info 
articles/research papers 
had a credibility score of 
some sort by their authors 
(ex: all people in academia 
vs some), it could help 
creators distinguish 
credible vs misleading 
information.

Sidney Yan

If we implement a 
credibility scoring system, 
users will make faster and 
more reliable research 
selections.

Yelena

filtersscoring systemTags for types of sources

If creators can choose & 
select the range of dates 
that they want to see 
research for, it would give 
more user control for 
creators to personally 
select sources that they 
trust.

Sidney Yan

link citations

We believe that we can 
[help content creator 
reference their source 
material] by [making sure 
direct sources are 
identifiable and directly 
called out].

We believe that we can 
help content creator 
reference their source 
material by creating 
traceable links to source 
materials.

If we link directly to 
original research and 
citations, creators will 
have higher confidence in 
their content’s accuracy.

Yelena

reference citations

If AI cross-checks sources 
with authoritative 
databases, accuracy and 
trust in research will 
increase.

Yelena

If we automate citation 
generation, creators will 
adopt VeriSci AI as their 
primary research tool.

Yelena

automate citations
cross reference

Generating scripts backed 
by research

Yihyoung Li

Previewing their script and 
ability to download it.

Yihyoung Li

Saving and organizing 
research/content in a 
library

Yihyoung Li

If we introduce a 
streamlined workspace, 
creators will experience 
fewer distractions and be 
more productive.

Yelena

If users can train AI based 
on past content, 
engagement with AI-
generated drafts will 
increase.

Yelena

If we integrate real-time AI 
research updates, health 
content creators will rely 
on the tool for fact-
checking and validation.

Yelena

 If we provide automatic 
alerts for updated 
research, creators will 
make more informed 
content decisions.

Yelena

If we use AI to flag 
outdated or questionable 
sources, content creators 
will reduce misinformation 
risks.

Yelena

We believe that we can 
help content creator 
reference their source 
material by ensuring that 
the exact reference 
material is available for 
reference

If we integrate an AI-
powered fact-checking 
tool, creators will spend 
less time verifying sources 
while maintaining content 
credibility.

YelenaIf we provide real-time 
credibility scores, creators 
will trust and rely on 
VeriSci AI for fact-
checking more frequently.

Yelena

We believe that we can streamline the research-
to-content-creation flow for Content Creators 
(CC) thereby saving them time and effort.

This will be achieved if CC get a Creator Studio/
Editor exp. with an AI research assistant feature.

Sampada LeleWe believe that Creator Studio/Editor exp. can 
efficiently save time and effort for Content 
Creators (CC�
� by generating scripts backed by researc�
� giving premade script formats for CC to build 

upon�
� giving CC, user control to edit their scrip�
� previewing their script and ability to download 

it�
� Generating script/caption formats for for 

popular social media formats (facebook, 
instagram, tiktok, youtube)

Sampada Lele

Giving premade script 
formats for content 
creators to build upon.

Yihyoung Li

Generating script/caption 
formats for for popular 
social media platforms 
(facebook, instagram, 
tiktok, youtube)

Yihyoung Li

 If we integrate VeriSci AI 
with existing design and 
content tools, creators will 
complete their workflow  
faster.

Yelena

 If we allow easy transfer 
of research insights into 
drafts, creators will be 
more likely to rely on 
VeriSci AI for content 
generation.

Yelena

If we provide AI-powered 
content 
recommendations, 
creators will reduce 
ideation time and improve 
engagement rates.

Yelena

Content recommendationsIntegrate w/ other toolsGenerate premade script formats Research insights -> content drafts

If we can include CTAs to 
adjust the information 
tone/voice that AI 
generates for creators for 
multiple content style 
options, it can give a more 
relevant answer that 
creators are seeking to 
produce more diverse 
content.



Target: PI

Sidney Yan

We believe that creators 
will feel less frustrated & 
require less manual 
editing if creators can 
prompt more options to 
specify & adapt the tone/
style that they’re looking 
for.



Target: PI

Sidney Yan

If creators can upload past 
work (i.e. video link, 
previous scripts) and 
receive tailored 
information/scripts, this 
process will streamline the 
content creation process 
for creators.



Target: CCC

Sidney Yan

We believe that we can 
give content creators 
more control over their 
unique styles/voices by 
allowing them to edit and 
adjust certain segments 
of their AI generated 
script like a text editor.



Target: CCC/PI

Sidney Yan

If we integrate feedback 
loops, AI accuracy in 
content generation will 
improve over time.

Yelena

Text editor Feedback loop/improvement mechanismUploaded documents -> scriptPrompting tone/styleCTA to adjust/voice

Hypotheses voting

Team members will vote on hypotheses using two criteria: impact (value for the end user) 
and effort (resources required for implementation).



Stars      = high impact

Dots (colour doesn’t matter)      = high effort.



Each team member has up to 5        and 5       to distribute across the hypotheses. You can 
decide how to distribute them.



 Please wait until all hypotheses have been finalized before starting to vote.

Problem People forget to water their plants, which leads 
to unhealthy plants and frustration.

HMW How might we help people remember to water 
their plants without being intrusive?

Problem Content creators need verifiable source material 
that they can reference for their content, as 
factual accuracy is a top priority to lead to their 
credibility.

HMW How might we ensure that content creators can 
identify and reference their source material?

Problem Health content creators lose a lot of time and energy 
using multiple tools for research and content creation

HMW How might we enable health content creators to move 
fluidly from research to content creation?

Problem Health content creators need credible and information to ensure that their content is factual.


HMW How might we enable content creators to trust the credibility of the data shared by our 
platform?


Problem Health content creators need reliable access to the most up-to-date and accurate research to 
ensure the information they share remain relevant and actual, as existing platforms may be 
outdated or inaccurate.


HMW How might we ensure AI tool provides reliable access to up-to-date and accurate research, 
ensuring the information they share is actual and relevant?


If we create a simple mobile app that 
sends gentle, customizable plant-
watering reminders, people will be 
more likely to water their plants 
regularly and report seeing healthier 
plants.

Hypotheses

Hypotheses Hypotheses

Hypotheses

Hypotheses

Hypotheses

Example

We believe that we can 
[help content creator 
reference their source 
material] by [making sure 
direct sources are 
identifiable and directly 
called out].

We believe that we can 
help content creator 
reference their source 
material by creating 
traceable links to source 
materials.

We believe that we can 
help content creator 
reference their source 
material by ensuring that 
the exact reference 
material is available for 
reference

We believe that content 
creators will have greater 
trust in our data if study 
types, journal rankings, 
and number of citations 
are displayed as badges in 
the model’s answers.

Danni

We believe that content 
creators will have greater 
trust in our data if they 
attain a sense of control 
over the model's 
behaviour with the ability 
to adjust result relevance 
and select preferred data 
sources.

Danni

Problem Statement




Example 1 (need): 
[Alieda, a multitasking, tech-savvy mother of 2] needs [to quickly and confidently compare 
options without leaving her comfort zone] in order to [spend more time doing the things 
that really matter].




Example 2 (problem):

[Sellers on our second-hand clothing app] are [unable to see where buyers are located, 
and buyers are unable to filter sellers by location]. This often results in [unfulfilled or 
cancelled transactions due to high postage costs, leaving both sellers  and buyers 
unhappy.]

HMW



Constructing how-might-we questions generates creative solutions while keeping teams 
focused on the right problems to solve.






Example:






Hypothesis



We believe that [this outcome]

Will be achieved if [these people]

Attain this [goal/benefit]

With [this feature].





Example:



We believe that we can [reduce cart abandonment rates] if [users] have a [simplified 
checkout process] by [removing unnecessary form fields, streamlining the steps, and 
improving error messages].

Problem/Insight Users often spend a long time checking their submission for mistakes.

HMW (good) How might we make it quick and easy for users to check their work for mistakes?

HMW (better) How might we support users to efficiently draft submissions that they’re happy with?

Verify sources/links to sources
Seamless research-to-creation flow

Most up-to-date data

Content creators need 
reliable tools to verify 
source material and 
factual accuracy, as 
credibility is a top priority.



MVP2, P2

Rachel Beyerlein

Sources // Anushka is a 
health content creator 
who needs access to 
sources so that they can 
determine whether 
information is trustworthy



*MVP1 / P1, Anushka

Yihyoung Li

Sources // Lindsay is a 
mental health content 
creator who needs the 
links to sources so that 
she can reference them



*MVP1 / P2, Lindsay

Yihyoung Li

Sources // As a health 
content creator, I want 
clickable links that lead 
directly to the relevant 
sections in the source to 
verify the data.



MVP1, P3

Danni

Content creators like 
credible sources.



As a content creator, they 
want to build reputation 
and credibility. Giving 
credible sources and 
ways to verify will help 
them trust VeriSci





P1/P2 Sources

Sampada Lele

Build trust

The current tool has links 
to sources, but creators 
aren’t sure if the sources 
are reliable until they 
spend time looking into it.



Issue: building credibility & 
trust with evidence



(MVP2, P1)

Sidney Yan

Sources // Charles is a 
doctor, medical director, 
and author; he needs 
citations or links to 
external sources to 
validate information.



*MVP1 / Survey, Charles 
Dinerstein

Yihyoung Li

Creator’s personal style & tone Credible sources/data

As a health content 
creator who creates a lot 
of content, I need a 
seamless research-to-
creation flow so that I can 
save time and energy

Yihyoung Li

Problem: health content 
creators spend a lot of 
time and energy using 
multiple tools for research 
and content creation



HMW: How might we 
enable health content 
creators to fluidly move 
from research to content 
creation?

Yihyoung Li

Health content creators 
have to churn content 
consistently. To provide 
credible and relatable 
content to their audience, 
CC need to understand 
research and then convert 
their content for easy 
consumption. This takes 
considerable time and 
effort.

Sampada Lele

Ensuring content 
maintains a personal 
voice is a challenge for 
creators using AI-assisted 
tools.



MVP2, P2

Rachel Beyerlein

Style & Tone // As a health 
content creator, I need 
content that reflects my 
personal voice and tone.



MVP1, P3

Danni

Content creators would 
like AI to capture their 
style of talking/script



Onboarding process can 
ask users to upload their 
best content, which can 
be analyzed based on 
script and sentiment 
analysis. Capturing 
content creators style is 
important for user trust





P2 Video interviews

Sampada Lele

Build trust
Specific content creating 
platforms may not 
account for the creator’s 
tone/voice, causing 
creators to lose their 
identity and personability 
in their content. 



Issue: credibility, 
maintaining brand identity



(MVP2, P2)

Sidney Yan

AI tools do not fully 
Support Content 
Personalization

Health and science 
content creators face 
challenges with AI tools 
that fail to personalize 
content according to their 
unique style, tone, and 
audience needs. Existing 
AI-generated content 
often requires extensive 
manual refinement, 
reducing efficiency and 
making it difficult to 
maintain a consistent and 
engaging brand voice.

Yelena

Problem

HMW

Many AI assistance tools fail to personalize/account for health content creators’ unique 
style & voice, which causes creators to lose trust, personability, and engagement from 
their audiences.

How might we ensure AI tools provide specific & tailored information or suggestions to 
health content creators that include their unique voices & styles?

Most up-to-date data

Research // Lindsay is a 
mental health content 
creator who needs up-to-
date research so that they 
know the information is 
relevant and factual



*MVP1 / P2, Lindsay

Yihyoung Li

Sources // As a certified 
health education 
specialist, I want to be 
access the most current 
data at the time.



MVP2, P3

Danni

Health content creators 
needs to be able to 
provide the most updated 
info to their audiences 
since current info 
platforms may be 
outdated & therefore not 
always accurate.



Issue: credibility, info 
accuracy 



(MVP2, P3)

Sidney Yan

The lack of transparency 
in AI-generated content 
causes anxiety for 
creators who want to 
ensure credibility and 
accuracy.



MVP2, P1

Rachel Beyerlein

AI data/info may not 
always be 100% factual, 
so content creators may 
tend to spend extra time 
fact-checking AI data, 
especially when it comes 
to health & wellness 
topics.



Issue: mistrust in AI, need 
for more specified content 
based on audience



(MVP2, P2)

Sidney Yan

Credible // Zoilo is a 
teacher who needs 
credible information to 
ensure that his content is 
factual



*MVP1 / Survey, Zoilo 
Adalia

Yihyoung Li

Core 

Userflow

Inefficient Research & 
Content Validation 
Process

Health and science 
content creators struggle 
with inefficient research 
and validation processes, 
making it difficult to 
ensure credibility while 
keeping up with content 
demands. The absence of 
built-in verification tools 
forces creators to 
manually fact-check and 
validate sources, 
increasing the time and 
effort required to produce 
trustworthy content. This 
limitation impacts content 
reliability and slows down 
production workflows.

Yelena

How might we provide 
direct links to original 
sources so creators can 
easily trace back 
information for fact-
checking?

Yelena

How might we integrate 
AI-powered fact-checking 
to cross-reference 
content with trusted 
scientific and medical 
databases

Yelena

How might we develop a 
credibility scoring system 
that helps creators assess 
the reliability of their 
sources

Yelena

Can users edit the 
content? For example if 
the AI creates a script, can 
users customize the script 
or add time stamps, 
emojis, etc?

Yihyoung Li

This one is in reference to 
AI-powered real-time 
source validation

Yelena

We believe that we can 
enable creators to fluidly 
transition from research to 
content creation if 
creators are given 
premade options to 
automate content--like 
“generate a study guide.”

Yihyoung Li

We believe that we can 
enable creators to fluidly 
transition from research to 
content creation if 
creators can precisely edit 
content output within the 
same product, like a text 
editor.

Yihyoung Li

We believe that we can 
enable creators to fluidly 
transition from research to 
text creation if creators 
can prompt parameters 
for the content--like “the 
tone should be humorous.”

Yihyoung Li

We believe that we can 
enable creators to fluidly 
transition from research to 
text creation if creators 
are provided automated 
formats for specific 
platforms.

Yihyoung Li

How might we help CC 
understand a topic with AI 
and port that topic for a 
script generation

Sampada Lele

How might we use AI 
during script building to 
generate options for users 
with different

Sampada Lele

How might we help users 
with a starter script that 
users can edit and build 
upon

Sampada Lele

How can we users get 
tangible formats for their 
content generation.

Sampada Lele

If we can include CTAs to 
adjust the information 
tone/voice that AI 
generates for creators, it 
can give a more relevant 
answer that creators are 
seeking.



Target: PI

Sidney Yan

We believe that creators 
will feel less frustrated if 
creators can prompt more 
options to specify the 
tone/style that they’re 
looking for.



Target: PI

Sidney Yan

If creators can upload past 
work (i.e. video link, 
previous scripts) and 
receive tailored 
information/scripts, this 
process will streamline the 
content creation process 
for creators.



Target: CCC

Sidney Yan

We believe that we can 
give content creators 
more control over their 
unique styles/voices by 
allowing them to edit and 
adjust certain segments 
of AI generated info.



Target: CCC/PI

Sidney Yan

How might we design an 
AI tool that automatically 
detects outdated or 
inaccurate health 
information and suggests 
reliable updates?

Stephanie

We believe that creators 
will more likely use up-to-
date and relevant research 
if they were presented to 
creators with an icon/
symbol for trust & another 
for relevance.

Sidney Yan

If creators can choose & 
select the range of dates 
that they want to see 
research for, it would give 
more user control for 
creators to personally 
select sources that they 
trust.

Sidney Yan

If creators can see the 
frequency of citations & 
use by others along with 
tags of relevant topics, it 
would give creators a 
better sense of which 
articles to use for their 
content.

Sidney Yan

If certain health info 
articles/research papers 
had a credibility score of 
some sort by their authors 
(ex: all people in academia 
vs some), it could help 
creators distinguish 
credible vs misleading 
information.

Sidney Yan

How might we use AI to 
filter and summarize the 
most relevant health 
research for different 
types of content creators?

Stephanie

How might we help health 
content creators 
distinguish between 
credible and misleading 
health information?

Stephanie

How might we design an 
AI tool that integrates with 
existing content creation 
platforms to provide 
instant access to verified 
research?

Stephanie

How might we ensure 
health education 
specialists and content 
creators can quickly verify 
the accuracy of the latest 
research using AI?

Stephanie

How might we automate 
source verification to help 
creators quickly validate 
the credibility of their 
references?

Yelena

Inspiration: Consensus

We believe that we can streamline the research-
to-content-creation flow for Content Creators 
(CC) thereby saving them time and effort.

This will be achieved if CC get a Creator Studio/
Editor exp. with an AI research assistant feature.

Sampada LeleWe believe that Creator Studio/Editor exp. can 
efficiently save time and effort for Content 
Creators (CC�
� by generating scripts backed by researc�
� giving premade script formats for CC to build 

upon�
� giving CC, user control to edit their scrip�
� personalize the tone, messaging intent for 

their audienc�
� previewing their script and ability to download 

it�
� Generating script/caption formats for for 

popular social media formats (facebook, 
instagram, tiktok, youtube)

Sampada Lele

Hypotheses voting

Team members will vote on hypotheses using two criteria: impact (value for the end user) 
and effort (resources required for implementation).



Stars      = high impact and dots       = high effort.



Each team member has up to 5        and 5       to distribute across the hypotheses. You can 
decide how to distribute them.



 Please wait until all hypotheses have been finalized before starting to vote.

Generating scripts backed 
by research

Yihyoung Li

Giving premade script 
formats for content 
creators to build upon.

Yihyoung Li

Personalize the tone & 
messaging intent for their 
audience

Yihyoung Li

Previewing their script and 
ability to download it.

Yihyoung Li

Saving and organizing 
research/content in a 
library

Yihyoung Li

Generating script/caption 
formats for for popular 
social media platforms 
(facebook, instagram, 
tiktok, youtube)

Yihyoung Li

Giving content creator’s 
user control to edit their 
script, like a text editor

Yihyoung Li

First 3 should be clubbed together- 1st is a Badge system, 2nd is a Filter, 3rd is the tag 
system. They are not independent features, they are actions within verification feature, I can’t 

prioritize one over other. They all work together on the same screens for users.- Sampada

If we integrate an AI-
powered fact-checking 
tool, creators will spend 
less time verifying sources 
while maintaining content 
credibility.

Yelena

If we provide real-time 
credibility scores, creators 
will trust and rely on 
VeriSci AI for fact-
checking more frequently.

Yelena

If we link directly to 
original research and 
citations, creators will 
have higher confidence in 
their content’s accuracy.

Yelena

If we automate citation 
generation, creators will 
adopt VeriSci AI as their 
primary research tool.

Yelena

How might we create a 
seamless research-to-
creation workflow to 
eliminate unnecessary 
tool switching?

Yelena

 How might we integrate 
VeriSci AI with existing 
content creation tools?

(Canva, Adobe, Notion 
etc)

Yelena

 How might we make 
research insights easily 
transferable into content 
drafts?

Yelena

How might we provide AI-
powered content 
recommendations based 
on research findings?

Yelena

How might we ensure a 
distraction-free 
experience when moving 
between research and 
content creation?

Yelena

HMW

HMW

 If we integrate VeriSci AI 
with existing design and 
content tools, creators will 
complete their workflow  
faster.

Yelena

 If we allow easy transfer 
of research insights into 
drafts, creators will be 
more likely to rely on 
VeriSci AI for content 
generation.

Yelena

If we provide AI-powered 
content 
recommendations, 
creators will reduce 
ideation time and improve 
engagement rates.

Yelena

If we introduce a 
streamlined workspace, 
creators will experience 
fewer distractions and be 
more productive.

Yelena

HMW
HMW

HMW
How might we make AI-
generated content adapt 
to a creator’s unique style 
and tone?

Yelena

How might we provide 
customization settings for 
content generation 
preferences?

Yelena

How might we allow users 
to train the AI on their past 
content to improve 
personalization?

Yelena

How might we integrate 
feedback loops so AI 
continuously improves 
based on user edits?

Yelena

How might we provide 
multiple tone and style 
options to match different 
audience types?

Yelena

If AI-generated content 
adapts to user tone and 
style, creators will require 
less manual editing.

Yelena

If users can train AI based 
on past content, 
engagement with AI-
generated drafts will 
increase.

Yelena

If we integrate feedback 
loops, AI accuracy in 
content generation will 
improve over time.

Yelena

If we provide multiple 
content style options, 
creators will produce more 
diverse and audience-
tailored content.

Yelena

How might we ensure AI 
tools provide real-time 
access to the most up-to-
date and credible 
research?

Yelena

How might we automate 
research validation to 
detect outdated or 
inaccurate sources?

Yelena

How might we integrate AI 
with authoritative 
databases to ensure 
accuracy?

Yelena

How might we alert users 
when newer research is 
available to replace 
outdated sources?

Yelena

How might we create a 
credibility scoring system 
to help users evaluate 
research reliability?

Yelena

If we integrate real-time AI 
research updates, health 
content creators will rely 
on the tool for fact-
checking and validation.

Yelena

 If we provide automatic 
alerts for updated 
research, creators will 
make more informed 
content decisions.

Yelena

If AI cross-checks sources 
with authoritative 
databases, accuracy and 
trust in research will 
increase.

Yelena

If we implement a 
credibility scoring system, 
users will make faster and 
more reliable research 
selections.

Yelena

If we use AI to flag 
outdated or questionable 
sources, content creators 
will reduce misinformation 
risks.

Yelena

Source Verification & Research Credibility AI Personalization & Content Customization Reliable & Updated Information Access Data Integrity & Content Trust

I took these Hypotheses 
out bc they’re combined 
w/ Sampada’s

Yihyoung Li

Low level of effort

High level of effort

High impactLow impact

Use this matrix to prioritize work that’s being planned based on level of effort and impact to users / business.

Place hypotheses according to their effort and impact votes.



The x-axis represents impact (more       = higher impact)

The y-axis represents effort (more       = higher effort).

Must / Should / Could / Won’t Prioritization Matrix

Must do

(Low effort / high impact)

Should do

(High effort / high impact)

Won’t do

(Low impact / high effort)

Could do

(Low impact / low effort)

These features are highly valuable but require 
more development time and resources�
� Automated Citations – AI automatically 

generates and verifies citations for content�
� Source Verification & Cross-Reference Feature 

– AI should validate claims with multiple 
sources�

� Most Up-to-Date Data – AI must pull recent, 
relevant information for content generation�

� Advanced Customization for Fact-Checking – 
Allow users to control and refine AI fact-
checking�

� Comparison Tool for Content Variations – 
Users should be able to compare different AI-
generated content versions.

Gelon Brumfield

These hypotheses provide significant user and 
business value while requiring minimal 
development effort�
� Reference Citations – Users need clear and 

verifiable sources for credibility�
� Link Citations – Ensuring AI-generated content 

links back to verified sources�
� AI Personalization & Content Customization – 

Tailoring AI-generated content to match tone, 
style, and audience�

� Seamless Research-to-Creation Flow – 
Reducing friction between research and 
content generation�

� Credible Sources & Data Integrity – Improving 
trustworthiness by integrating vetted sources.

Gelon Brumfield

These features add value but are not essential in 
the initial release�
� Saving Top Sources/Articles – Users can 

bookmark and organize frequently used 
sources�

� Choosing Specific Sources – Users preselect 
preferred sources for AI fact-checking�

� Customization for Specific Audiences – 
Adjusting content format to fit different 
audience demographics�

� Following Social Media Trends – AI 
recommends content ideas based on platform 
trends�

� Upvote/Downvote System for AI Suggestions – 
Users rate AI-generated outputs to improve 
relevance.

Gelon Brumfield

These features require extensive effort but 
provide minimal return at this stage�
� Real-time AI Behavior Transparency – 

Providing detailed AI decision-making 
explanations�

� Full Content Workflow Integration – Connecting 
AI to multiple third-party platforms (e.g., CMS, 
social schedulers)�

� Voice & Video AI Capabilities – Expanding AI to 
support audio/video content generation�

� Comprehensive Long-Form Content 
Generation – AI writes full blog posts and 
reports�

� AI Sentiment Analysis for Content – AI 
evaluates emotional tone and impact of 
generated text.

Gelon Brumfield

Content creators struggle 
to integrate their ideas 
into a cohesive post, 
making it difficult to 
effectively communicate 
their message.



MVP2, P1

Rachel Beyerlein

The lack of transparency 
in AI-generated content 
causes anxiety for 
creators who want to 
ensure credibility and 
accuracy.



MVP2, P1

Rachel Beyerlein

Health content creators 
find it challenging to 
identify trending topics 
that align with their 
content, making it harder 
to use hashtags 
effectively and grow their 
audience.



MVP2, P1

Rachel Beyerlein

Managing multiple tools 
for content creation is 
inefficient, leading to a 
fragmented and time-
consuming workflow.



MVP2, P1

Rachel Beyerlein

Content creators need 
reliable tools to verify 
source material and 
factual accuracy, as 
credibility is a top priority.



MVP2, P2

Rachel Beyerlein

Verify sources/links to sources

Simplify/summarize information
Credible sources/data

Seamless research-to-creation flow

Recommended topicsCustomizing for specific audiences

Catch/follow trends

Most up-to-date data Save topics/articles
Creator’s personal style & toneSimple navigation/content clarity

Choosing specific sources

Ensuring content 
maintains a personal 
voice is a challenge for 
creators using AI-assisted 
tools.



MVP2, P2

Rachel Beyerlein

AI-generated content 
often feels transactional 
rather than 
conversational, making it 
less engaging and 
adaptable to a creator’s 
style.



MVP2, P3

Rachel Beyerlein

Contract-based health 
content creators need 
flexible tools that allow 
them to adjust aesthetics, 
tone, and content to fit 
different client needs.



MVP2, P3

Rachel Beyerlein

Targeting multiple distinct 
audiences is difficult, and 
creators lack clarity on 
whether and how they can 
effectively combine them.



MVP2, P3

Rachel Beyerlein

Sources // Anushka is a 
health content creator 
who needs access to 
sources so that they can 
determine whether 
information is trustworthy



*MVP1 / P1, Anushka

Yihyoung Li

Recommended // Anushka 
is a health content creator 
who needs recommended 
topics so that they can 
create additional content



*MVP1 / P1, Anushka

Yihyoung Li

Research // Lindsay is a 
mental health content 
creator who needs up-to-
date research so that they 
know the information is 
relevant and factual



*MVP1 / P2, Lindsay

Yihyoung Li

Research // Lindsay is a 
mental health content 
creator who needs a way 
to summarize a lot of 
information so that they 
can understand it quickly



*MVP1 / P2, Lindsay

Yihyoung Li

Trends // Lindsay is a 
mental health content 
creator who needs a way 
to follow trends so that 
they can create relevant 
content



*MVP1 / P2, Lindsay

Yihyoung Li

Sources // Lindsay is a 
mental health content 
creator who needs the 
links to sources so that 
she can reference them



*MVP1 / P2, Lindsay

Yihyoung Li

Save time // Anushka is a 
health content creator 
who needs a fast way to 
research information so 
that they can save time



*MVP1 / P1, Anushka

Yihyoung Li

Tone // Anushka is a 
health content creator 
who needs a way to adjust 
tone so that they can help 
their audience understand 
information



*MVP1 / P1, Anushka

Yihyoung Li

Simplify // Anushka is a 
health content creator 
who needs a way to 
simplify complex 
information so that they 
can help their audience 
understand it



*MVP1 / P1, Anushka

Yihyoung Li

Sources // As a certified 
health education 
specialist, I want to be 
able to choose citations 
from specific sources 
(CDC, WHO, National 
Institute of Health, etc.)



MVP2, P3

Danni

Sources // As a certified 
health education 
specialist, I want to be 
access the most current 
data at the time.



MVP2, P3

Danni

Streamline // As a health 
content creator, I want the 
tool to show the script 
exactly as I’m creating the 
video, in order to jump 
straight into the video 
creation process.



MV1, P3

Danni

Style & Tone // As a health 
content creator, I want to 
create catchy and 
engaging taglines and 
content to drive audience 
interest. 



MV1, P1

Danni

Sources // As a health 
content creator, I want 
clickable links that lead 
directly to the relevant 
sections in the source to 
verify the data.



MVP1, P3

Danni

Style & Tone // As a health 
content creator, I need 
content that reflects my 
personal voice and tone.



MVP1, P3

Danni

Style & Tone // As a health 
content creator, I want a 
tool that considers the 
context of the topic in 
order to ensure the tone is 
appropriate for the 
subject matter.



MVP1, P3

Danni

Content Creators, after a 
satisfactory script in 
VeriSci chat, would copy 
that script in their 
Document editor and 
make it their own.



This showcases lack of 
end-to-end workflow in 
the creators post making 
journey adding one more 
step to their process.



P1 / Video Interview 

Sampada Lele

Content Creators wanting to catch trends to get 
more eyes on the content. 



My gut as a designer tells me, instead of Trending 
topics (which can vary so widely and creators do 
perhaps a better job choosing them). 
Creators need a ready info on trending audios/
music, memes, filters



P2/ Video Interview   

Examples attached below from a Dr.Sood, an 
influencer.

Trending Audio Reel 
Reaction Reel 
Meme Reel  

Reason why I find Image generation/editing scary 
for this phase :’D  
Reel with many image assets/backgrounds


Sampada Lele

Content Creators mention 
about planning content 
around occasions, 
holidays



As researching for topics, 
being able to add topics to 
their content calendar- 
maybe Google to begin 
with can enhance end-to-
end interaction for the 
user. Not wanting to 
forget topics to make 
content in the future and 
save it to, not lose it.



P1/P2 Video interviews


Sampada Lele

Content creators like 
getting captions, overlays, 
emojis, hashtags, sources.



This helps them get 
started without stressing 
out about searching for 
different hashtags



P1/P2 Video interviews



Sampada Lele

Content creators like 
credible sources.



As a content creator, they 
want to build reputation 
and credibility. Giving 
credible sources and 
ways to verify will help 
them trust VeriSci





P1/P2 Sources

Sampada Lele

Content creators would 
like AI to capture their 
style of talking/script



Onboarding process can 
ask users to upload their 
best content, which can 
be analyzed based on 
script and sentiment 
analysis. Capturing 
content creators style is 
important for user trust





P2 Video interviews

Sampada Lele

Solving Pain point

Solving Pain point

Add value

Give Relief

Build trust

Build trust

As a content creator I 
want AI interactions to be 
more efficient so that I 
can quickly get the 
information I need without 
feeling like the process is 
just as time-consuming as 
doing it myself. 



MVP1, P3 (Karishma)

Stephanie

As an health education 
facilitator, I want to be 
able to favorite specific 
academic journal articles I 
find so that I can easily 
revisit them later and 
search for related topics 
within the same sources.



MVP2, P2

Stephanie

IA +Content clarity  

The user struggles with 
the platform's content 
organization and clarity, 
particularly with saving 
articles, understanding 
trend features, and 
navigating tabs.  
Key issues include�
� Confusion over trend 

definitions, an�
� A preference for 

reorganizing sections 
like “Additional Info” 
and “Related” for 
better clarity and 
relevance.



MVP2, P2

Stephanie

The user values having a 
brief text description 
appear when hovering 
over an icon, as it helps 
clarify its function and 
adds value to the 
experience.



MVP2, P2

Stephanie

As a health advocate, 
when using AI for images, 
I want to see multiple 
options and customize 
them to better match my 
vision.



MVP2, P3

Stephanie

As a content creator, I 
want control over copy 
and image selection so 
that I can ensure 
compliance with branding 
and copyright guidelines.



MVP2, P3

Stephanie

The current tool has links 
to sources, but creators 
aren’t sure if the sources 
are reliable until they 
spend time looking into it.



Issue: building credibility & 
trust with evidence



(MVP2, P1)

Sidney Yan

The tool is missing a way 
to specific info that they 
need, making it more 
frustrating and confusing 
for users to find what they 
need.



Issue: non-optimized 
usability that increases 
confusion & friction



(MVP2, P1)

Sidney Yan

Specific content creating 
platforms may not 
account for the creator’s 
tone/voice, causing 
creators to lose their 
identity and personability 
in their content. 



Issue: credibility, 
maintaining brand identity



(MVP2, P2)

Sidney Yan

AI data/info may not 
always be 100% factual, 
so content creators may 
tend to spend extra time 
fact-checking AI data, 
especially when it comes 
to health & wellness 
topics.



Issue: mistrust in AI, need 
for more specified content 
based on audience



(MVP2, P2)

Sidney Yan

Health content creators 
often lack specificity/
curating info or insights to 
specific audiences, 
leading them to make 
misleading, generalized 
comments.



Issue: need to focus on 
specific audiences, 
communication



(MVP2, P3)

Sidney Yan

Health content creators 
will benefit from being to 
choose their sources 
based on citation 
organization since there 
are barriers that prevent 
creators from using these 
sources. 



Issue: logistical/legal 
constraints



(MVP2, P3)

Sidney Yan

Health content creators 
needs to be able to 
provide the most updated 
info to their audiences 
since current info 
platforms may be 
outdated & therefore not 
always accurate.



Issue: credibility, info 
accuracy 



(MVP2, P3)

Sidney Yan

As a mental health 
content creator, I find it 
difficult to include topics I 
want to discuss into a 
post.



Issue: non-optimized 
usability that increases 
confusion & friction



(MVP2, P1)

Sidney Yan

As a mental health 
content creator, I’m not 
sure if the information I 
get is tailored to me 
specifically.



Issue: generalized AI data 
may lead to overused 
stats/info for multiple 
creators, credibility issue



(MVP2, P1)

Sidney Yan

Sources // Charles is a 
doctor, medical director, 
and author; he needs 
citations or links to 
external sources to 
validate information.



*MVP1 / Survey, Charles 
Dinerstein

Yihyoung Li

Credible // Zoilo is a 
teacher who needs 
credible information to 
ensure that his content is 
factual



*MVP1 / Survey, Zoilo 
Adalia

Yihyoung Li

Topics // Kayla is a Digital 
and Social Media 
Strategist for Public 
Health who needs a broad 
range of topics so that she 
decide on which 
information to share.



*MVP1 / Survey, Kayla 
Steinberg

Yihyoung Li

Content creators would 
like simplified Navigation.



Removing guess work and 
having seamless 
interaction between 
Research and Creation will 
help them achieve Core 
tasks quickly.




P1/P2 Video interviews

Sampada Lele

Give Relief

Content creators would 
like AI to capture audience 
specific tone.



A pregnancy health 
creator can make content 
for teen pregnancies and 
also mature age 
pregnancies. Ability for 
Content creators to tell AI 
their messaging intent for 
a specific audience adds 
value to Content creators 
and gives them 
customization





P2 Video interviews

Sampada Lele

Build trust

Health content creators 
need access to content 
that is relevant in the 
present moment, but 
current tools may not 
prioritize real-time 
trends.



MVP2, P3

Rachel Beyerlein

Recommended topics / Trends

Simplify/summarize information

Save searches, research, & content

Simple navigation

Seamless research-to-creation flow

Personalization (tone of voice, format, style)

Credible sources

Links to sources

Save time & energy

Feel free 
to add 
more
Yihyoung Li

Save time & energy

Content creators looking 
to establish themselves as 
Subject Matter Experts 
(SMEs) in the health 
industry struggle to gain 
credibility and 
recognition. Despite their 
expertise and passion, 
they often lack clear 
guidance on how to 
position themselves as 
trusted authorities, 
making it difficult to 
attract and retain an 
engaged audience.



MVP2, P1

Rachel Beyerlein

If this problem isn’t solved, how will it impact 
user experience? 3 = most important

Inefficient Research & 
Content Validation 
Process

Health and science 
content creators struggle 
with inefficient research 
and validation processes, 
making it difficult to 
ensure credibility while 
keeping up with content 
demands. The absence of 
built-in verification tools 
forces creators to 
manually fact-check and 
validate sources, 
increasing the time and 
effort required to produce 
trustworthy content. This 
limitation impacts content 
reliability and slows down 
production workflows.

Yelena

Lack of Seamless 
Research-to-Creation 
Workflow

Health and science 
content creators lack a 
seamless workflow that 
integrates research, 
ideation, and content 
creation efficiently. The 
need to switch between 
multiple tools creates 
inefficiencies, increases 
workload, and disrupts the 
creative process. Without 
a centralized system that 
connects research to 
content production, 
creators struggle to 
maintain productivity and 
ensure high-quality 
content output.

Yelena

Mobile Content Creation 
Limitations

Health and science 
content creators need 
better mobile-friendly 
research and content 
creation tools to match 
their on-the-go 
workflows. Current 
platforms are primarily 
designed for desktop use, 
limiting flexibility, slowing 
down content production, 
and reducing accessibility 
for creators who rely on 
mobile devices to create 
and publish content 
efficiently.

Yelena

Multi-Platform Content 
Distribution Challenges

Health and science 
content creators struggle 
with inefficient content 
distribution across 
multiple platforms due to a 
lack of flexible export 
options and direct 
publishing integrations. 
Without seamless multi-
platform support, creators 
spend additional time 
manually reformatting 
content, leading to delays, 
inconsistent messaging, 
and increased effort in 
content dissemination.

Yelena

AI tools do not fully 
Support Content 
Personalization

Health and science 
content creators face 
challenges with AI tools 
that fail to personalize 
content according to their 
unique style, tone, and 
audience needs. Existing 
AI-generated content 
often requires extensive 
manual refinement, 
reducing efficiency and 
making it difficult to 
maintain a consistent and 
engaging brand voice.

Yelena

High Cost Associated 
with Content Creation

Health and science 
content creators face high 
costs when using multiple 
tools for content creation, 
research, and design. The 
lack of an all-in-one, cost-
effective solution forces 
creators to rely on various 
premium services, 
increasing financial 
burdens and making 
content production less 
accessible for smaller 
creators or independent 
educators.

Yelena
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Inefficient Research & 
Content Validation 
Process

Health and science 
content creators struggle 
with inefficient research 
and validation processes, 
making it difficult to 
ensure credibility while 
keeping up with content 
demands. The absence of 
built-in verification tools 
forces creators to 
manually fact-check and 
validate sources, 
increasing the time and 
effort required to produce 
trustworthy content. This 
limitation impacts content 
reliability and slows down 
production workflows.

Yelena

Inefficient Research & 
Content Validation 
Process

Health and science 
content creators struggle 
with inefficient research 
and validation processes, 
making it difficult to 
ensure credibility while 
keeping up with content 
demands. The absence of 
built-in verification tools 
forces creators to 
manually fact-check and 
validate sources, 
increasing the time and 
effort required to produce 
trustworthy content. This 
limitation impacts content 
reliability and slows down 
production workflows.

Yelena

Inefficient Research & 
Content Validation 
Process

Health and science 
content creators struggle 
with inefficient research 
and validation processes, 
making it difficult to 
ensure credibility while 
keeping up with content 
demands. The absence of 
built-in verification tools 
forces creators to 
manually fact-check and 
validate sources, 
increasing the time and 
effort required to produce 
trustworthy content. This 
limitation impacts content 
reliability and slows down 
production workflows.

Yelena
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